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MEMORANDUM

Ref : TONE/2020727/01/EN

Date 1 27 July 2020

To : TONE WOW EXCEL and TONE WOW PLUS Members

Subject Change of TONE WOW Starter Pack Price

Dear TONE WOW Members

The COVID-19 Pandemic has impacted many aspects of our lives, including the cost of business. TONE
WOW has been absorbing the increased in the cost of the production of TONE WOW Starter Pack since the
beginning of COVOD-19 Pandemic.

We have abstained from any increase of cost of business for TONE WOW Members, unless its necessary.

With immediate effect, Retail Price of All TONE WOW Starter Pack (Number or MNP) will be increased by

RM 2.50 as follows:

LITE Starter Pack

PUSH Starter Pack

Biz Starter Pack

TONE WOW EXCEL

RM 12.50

RM 27.50

RM 100.50

TONE WOW PLUS

RM 12.50

RM 27.50

RM 100.50

** Replacement SIM & MNP Special SIM remain unchanged.

TONE WOW Starter Pack discounts for Junior Centre, Service Centre, Premium Service Centre, Branch,
Premium Branch and Business Partner will change accordingly.

Should you have any further enquiries, please call 01159000969 or email to support@tonewow.net for

further clarifications

Yours Sincgyely
|

Chia Han Hui

#TruePassiveIncome

Head of Network and Channels
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