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Ref: TONE(ENG)/2025/21

Date: 29% October 2025

Subject: WOWCashback — Top Up

Attention: TONE EXCEL and TONE PLUS Members

WOWCashback

We're thrilled to announce that TONE WOW will be the first telco to offer cashback for
every reload made by our members!

Starting 1st November 2025, every reload you perform through the TONE WOW (TW)

Channel will earn you cashback up to 5% and WOWCher rewards — because at TONE
WOW, we believe every ringgit you reload deserves to be rewarded!

Terms and conditions apply.

Stay tuned and get ready to reload smarter — because with TONE WOW, every reload pays you back!
Prepaid That Pays...

Tel: Email: Website:
+6011.5900.0969 support@tonewow.net www.tonewow.net


https://www.tonewow.net/sites/default/files/downloads/WOWCashback%20Terms%20and%20Condition%20Ext%20Reload%20v2.pdf
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e Cashback will be granted as follows:

Eligibility / Criteria Cashback Reward

All TONE WOW members who ® 2% Cashback

S perform a reload through the app * 1 WOWCher x Top-up amount
Based on active membershi e I s
Receiver P e Tenure 1-2 years : 2% Cashback

UGSk e Tenure > 2 years : 3% Cashback

e Cashback Structure

Scenario Sender Reward Receiver Reward
(] . 0,

User reload to own TW * 2% Cashback Tenure <1year :1% Cashback
Number via TW Channel « 1 WOWCher x Top-up amount IS SV TR 2GR EIE S

p-up e Tenure > 2 years : 3% Cashback
User A reload to User B’s 0 * Tenure < 1year :1% Cashback
TW Number via TW .1 WOWCzh/eoerasTr;ba-Ek N—— Tenure 1-2 years : 2% Cashback
Channel P-up e Tenure > 2 years : 3% Cashback
User reload to TW
Number via 3rd Party = e 1 WOWCher x Top-up amount
Channels

User reload other telco

number via TW Channel
Note: When you reload your own TONE WOW number via the TW Channel, you’ll enjoy 2% Cashback + 1
WOWTCher x Top-up amount + Tenure-based Cashback!

e 1 WOWCher x Top-up amount -

e Cashback Granting Timeframe

Reward Type Crediting Time

Sender & Receiver Cashback Within 24 hours
WOWCher Within 48 hours

Yours Sincerely,
Management Team
TONE WOW SDN BHD

Tel: Email: Website:
+6011.5900.0969 support@tonewow.net www.tonewow.net
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Rujukan: TONE(BM)/2025/21

Tarikh: 29 Oktober 2025

Perkara: WOWCashback — TopUp
Perhatian: Ahli TONE EXCEL dan TONE PLUS

WOWCashback

Kami dengan sukacitanya mengumumkan bahawa TONE WOW adalah telco pertama
yang menawarkan cashback bagi setiap TopUp yang dilakukan oleh ahli kami!

Bermula 1 November 2025, setiap Top Up yang anda lakukan melalui Saluran TONE
WOW (TW Channel) akan melayakkan anda untuk menerima sehingga 5% cashback dan
WOWCher— kerana di TONE WOW, setiap Ringgit yang anda Top Up berhak untuk
diberi ganjaran!

Tertakluk kepada terma dan syarat

Bersedia untuk TopUp dengan lebih bijak — kerana bersama TONE WOW, TopUp pasti berbaloi!
Prepaid That Pays...
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e Cashback akan diberikan seperti berikut:

Kelayakan / Kriteria Ganjaran Cashback

Semua ahli TONE WOW yfmg « 2% Cashback
Sender melakukan TopUp melalui « 1 WOWCher x jumlah TopUp
aplikasi TONE WOW
e Tempoh < 1 tahun : 1% Cashback
e Tempoh 1-2 tahun : 2% Cashback
e Tempoh > 2 tahun : 3% Cashback

Berdasarkan tempoh keahlian

Receiver aktif dengan TONE WOW

e Struktur Cashback

Senario Sender Receiver

e Tempoh < 1 tahun : 1% Cashback
e Tempoh 1-2 tahun : 2% Cashback
e Tempoh > 2 tahun : 3% Cashback

e Tempoh < 1 tahun : 1% Cashback
e Tempoh 1-2 tahun : 2% Cashback
e Tempoh > 2 tahun : 3% Cashback

Ahli TopUp ke nombor
sendiri (melalui Saluran
TW)

® 2% Cashback
e 1 WOWCher x jumlah TopUp

Ahli A TopUp untuk User ¢ 2% Cashback
B (melalui Saluran TW) ¢ 1 WOWCher x jumlah TopUp

Ahli TopUp ke nombor

TW melalui “3rd Party - e 1 WOWCher x jumlah TopUp

Channel”

Ahli TopUp ke nombor

telco lain (melalui ¢ 1 WOWCher x jumlah TopUp -

Saluran TW)
Nota: Apabila anda TopUp ke nombor TONE WOW anda sendiri melalui Saluran TW, anda akan
menikmati 2% Cashback + 1 WOWCher x jumlah TopUp + Cashback berdasarkan tempoh keahlian!

e Tempoh Pemberian Cashback

Jenis Ganjaran Tempoh Kredit

Sender & Receiver Cashback Dalam tempoh 24 jam
WOWCher Dalam tempoh 48 jam
Yang Benar,

Pihak Pengurusan
TONE WOW SDN BHD

Tel: Email: Website:
+6011.5900.0969 support@tonewow.net www.tonewow.net



