
 

 

MEMORANDUM 

 

Ref : TW/2020130/01/EN 

Date : 30 January 2020 

To : TONE WOW EXCEL and TONE WOW PLUS MEMBERS 

  

Subject : Incentives Trip 2020: Australia 

 

Dear TONE WOW Members 

 

G’DAY MATE! Welcome to the land of Kangaroos and Koalas! 

 

The incentive trip for year 2020 is AUSTRALIA!!! 

 

We are announcing it early so that you have more time to qualify, qualification period is from       1st 

January 2020 until 31st December 2020. 

 

We have simplified the qualification criteria to allow more members to enjoy our all expenses paid 

with pocket money incentives trip. Only one criteria, same for ALL Normal and Rank Members.  

 

All you have to do is Recruit New Members and ensure your newly recruited members subscribe to 

TDS packages. It is that simple!!!  

 

Please see the attached for the qualification criteria, policies, terms and conditions. 

 

 

 

Yours Sincerely 

 

 

 

………………………………………… 

Chia Han Hui 

Head of Network and Channels 

  



  
 
 
 
Appendix A  
 

1. Campaign period is from 1st January 2020 until 31st December 2020.  

2. To qualify for Inentives Trip 2020-Australia, TONE WOW Member: 

a. Must recruit 130 or more New TONE WOW Members (Direct and No duplication), during campaign period. 

b. Each of the member recruited in 2(a) must subscribe to TDS Package. (Subscription to TBS (Booster) 

package will also be added), with total value of RM 250 before 31st Dec 2020, regardless of TopUp Value. 

c. Direct Sponsor / Promoter must be an Active TDS subscriber with Total value of RM 250 (include Booster) 

throughout the campaign period and maintain Active Status throughout travelling period. 

Example: 
 

TONE WOW Member register a new member and the new member:  
Fulfil 
Criteria 

1 
Reload RM 1,000 within three (3) months of registration but did not subscribe 
to any TDS Package 

No 

2 Subscribe to TDS 120 for Month 1, Month 2 and Month 3  Yes 

3 Subscribe to TDS 120 and TBS 15 in month 1 and TDS 120 in month 2 Yes 

4 Subscribe to TDS 10 weekly for 25 weeks Yes 

5 Subscribe to TDS 120 and TBS 15 in month 1 and 2 but expired in month 5 No 

6 Subscribe to TDS 120, unsubscribe TDS 120 and Subscribe TDS 120 again 
and subscribe to TBS 15  

Yes 

 
 

d. Recruited Member in 2(a) cannot be the same as the recruiting member 

Example: TONE WOW PLUS Member Ahmad Bin Ali created another account with the 
same member’s detail as his direct member. 
 

This new Member’s Account WILL NOT be included as qualifying direct recruited 
member in Incentives Trip qualifier 

 

3. One NRIC/Passport per qualifier 

Example: TONE WOW EXCEL Member Tan Bee Bee has three accounts with the same 
member’s detail and all three accounts fulfilled the qualifying criteria. 
 

Tan Bee Bee can only have ONE ticket for the Incentive Trip. 
 
 

4. TONE WOW Members recruited in December 2020 will be allowed to subscribe TDS/TBS Package until 28 

February 2021 for qualifications purposes  
 

5. TONE WOW Member must be in ACTIVE status throughout the campaign period until travel date (inclusive) 
 

6. Qualified TONE WOW Members CANNOT be assigned to another party for the incentive trip, unless with 

strong valid reason and subjected to Management Approval 
 

7. Apart from the Tour Fees, ALL OTHER FEES such as VISA, etc. shall be borne by the Members and must be 

fully paid prior to travel date 
 

8. The management has the final and absolute rights to disqualify and refused the members to travel without 

any compensations whatsoever if any qualified member proven to violates and/or fraudulent practice to 

qualify for the trip. 
 

Further Policies, Rules, Terms and Conditions shall be updated from time to time. MEMORANDUM 

 


