
  

 

MEMORANDUM 

Ref : TONE/20201103/01/EN 

Date : 3 November 2020 

To : TONE WOW EXCEL and TONE WOW PLUS Members 
   

Subject : SETIAGB - FREE DATA FOR LOYAL TONEWOW MEMBERS!!!! 
  

Dear TONE WOW Members 

 

We are rewarding our loyal TONE WOW Members with FREE LOYALTY DATA! ABSOLUTELY FREE! NO 

CONTEST!  NO LUCKY DRAW!  

 

Effective 3rd  November 2020, when you renewed or subscribe your TDS Subscription Plan, you will be 

given FREE LOYALTY DATA based on your tenure (how many days since your SIM is activated) with 

TONEWOW and your subscription, as follows: 

TW Member’s Tenure TDS 10 TDS 30/TDS50/TDS120 

Tenure <  30 days 0 MB 0 MB 

30 Days < Tenure ≤  60 Days 

500 MB 

500 MB 

60 Days <  Tenure ≤ 90 Days 1 GB 

90 Days < Tenure ≤ 180 Days 2 GB 

180 Days < Tenure ≤ 365 Days 3 GB 

366 Days and Above 4 GB 

   

The FREE LOYALTY DATA is subjected to the following: 

1. Qualified TONE WOW members will be receiving SMS notification to redeem FREE LOYALTY DATA upon 

renewal or subscription of TDS Subscription 

2. TONE WOW Members need to claim the FREE LOYALTY DATA via UMB (USSD *888#). ALL FREE 

LOYALTY DATA must be redeemed within seven (7) calendar days after receiving the SMS. 

3. Free data are high speed and has 30 days validity and valid for all usages (social media, streaming, 

internet, etc) 

4. LOYALTY FREE DATA is useable only when member status is ACTIVE, No Carry Forward, Unused data 

will be forfeited. 

5. SMS alert will be sent for 75% and 100% of FREE LOYALTY DATA usage. 
 
 

Please read and understand the campaign terms and conditions. Further information refer to 

www.tonewow.net 

                                              #LOYALTY PAYS     #STAY WITH TONEWOW 

  

Yours Sincerely 

 

………………………………………… 

Chia Han Hui 

Head of Network and Channels 

 

http://www.tonewow.net/

