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TONE EXCEL INTERNATIONAL SDN BHD TONE PLUS SDN BHD TONE WOW SDN BHD
(Formerly known as Tone Excel Sdn Bhd)
MEMORANDUM

Ref : TONE/20201019/01/EN

Date : 19 October 2020

To : TONE WOW Members

Subject : FLEXI SIM

Dear TONE WOW EXCEL and TONE WOW PLUS Members

Make it Simple, increase income faster!!!!

B-G-1, Jalan 3/149E,
Taman Sri Endah,
Bangunan

Endah Promenade,
Bandar Baru

Sri Petaling, 57000.
Sri Petaling,

Kuala Lumpur.

Tel.:
+603 9054 3809

Fax:
+603 9055 3824

We now introduce a new FLEXI SIM, a multi-functional SIM to ease your logistic and registration hassle.

With immediate effect:

1. TONE WOW FLEXI SIM LITE, PUSH and Biz Starter Pack are now available to use for both nhumbered

and MNP registration.

2. NEW Registration with TONE WOW FLEXI SIM will allow members to choose a phone number during

registration.

3. Existing MNP Special and Sim Replacement Card will be merged to a single SIM, named MNP

Special/Replacement SIM

Starter Pack

Types of SIM

Price

Auto Conversion

Number Selection

Remark

LITE, PUSH and Biz Numbered Starter Pack and LITE, PUSH and Biz MNP Starter
Pack will be replaced with FLEXI LITE, PUSH and Biz Starter Pack

MNP Special and Replacement SIM are now combined to 1 multi-functional SIM.

FLEXI LITE Starter Pack
FLEXI PUSH Starter Pack
FLEXI Biz Starter Pack

MNP Special / Replacement SIM
Remains unchanged, based on member Rank.

All existing un-numbered SIM, sold or unsold will automatically be converted FLEXI
SIM.

All New Registration with Number using FLEXI SIM, will be able to choose their

preferred number during registration process via MyWOW or MMS.

a) All existing numbered starter pack cannot be converted to FLEXI SIM.
b) TWE FLEXI Starter Pack cannot used for TWP registration and vice versa.
c) Existing MyWOW app are ready to use for FLEXI Starter Pack registration.

d) Existing Numbered Starter Pack will be discontinued after sold out.
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Sri Petaling,
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TONE EXCEL INTERNATIONAL SDN BHD TONE PLUS SDN BHD TONE WOW SDN BHD
(Formerly known as Tone Excel Sdn Bhd)

Tel.:
+603 9054 3809
We strongly believe that with the new FLEXI SIM, it will make new member registration simple and easy

. . . Fax:
for TONE WOW Members and increase your passive income. +603 9055 38(?2);

#WE CARE, WE SHARE
#MAKE REGISTRATION EASY
#STAY SAFE, EARN FROM HOME

Yours Sincerely

-

Chia Han Hui,
Head of Network and Channels



