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To : TONE WOW EXCEL and TONE WOW PLUS o

mall.
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Website:

Subject Member SIM Profile Information Verification www.tonegroup.net

Dear TONE WOW Members

The Malaysian Communications and Multimedia Commission (MCMC) has ongoing exercise to ensure
data used and submitted to telecommunication company for registration of prepaid account and
stored in telecommunication company’s database is same as data contain in the ID document used
for registration such as NRIC or Passport. Compliance is Mandatory

We request all TONE WOW members to ensure that their registration data, particularly Name and
NRIC/Passport number, is correct and is the same in their ID document (NRIC/Passport) via
TEMMS/TPMMS.

Effectively, 15t September 2020 till 14" September 2020, all request for Name and NRIC /
Passport number correction, the administration fees of RM20 will be waived, member is required to:
a) email ID document (IC / Passport) to support@tonewow.net;

b) Per correction of NRIC / Passport, all active TDS and Booster plan will be forfeited due to Digi
system limitation and You are required to resubscribe at your own cost.

Failure to do so and/or after 14t September 2020:

¢) All Name / ID numbers corrections will be imposed with RM30 per correction; and

d) Your TONE WOW Membership and Digi prepaid account maybe suspended and/or terminated
by Digi and all active subscription (TDS 10/30 50/120) and Booster will be forfeited

without prior warning.

Your attention and immediate action on this are very much appreciated

Yours S\cereﬁy

Chi
Head of Network and Channels

Han Hui
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