
 

Rujukan : TW/20231218/01/BM 

Tarikh  : 20 DISEMBER 2023 
Kepada : SEMUA Pelanggan dan Ahli TONE WOW 
 
Subjek  : LAST KOPEK, 2023! 

 
 

 
 

A. TEMPOH PERADUAN : 26 - 28 DISEMBER 2023   
B. TARIKH CABUTAN: 29 DISEMBER 2023 

 
  

C. MEKANIK:  
 

1. Lakukan Top Up minima RM5 dan terima SATU (1) tiket Cabutan 

Bertuah untuk setiap Top Up.  

2. Tiada had ke atas jumlah tiket Cabutan Bertuah oleh setiap 

Pelanggan / Ahli setiap hari atau sepanjang tempoh Peraduan. 

3. Setiap Member ID / MSISDN layak untuk menerima tiket Cabutan 

Bertuah berdasarkan atas syarat Top Up Peraduan (sila rujuk 1) 

 
D. HADIAH: 

 

 

KUANTITI 

 

HADIAH 

1 Unit RM 3,000.00 

1 Unit RM 2,000.00 

5 Unit RM 500.00 

1 Unit Galaxy Tab A7 Lite 

1 Unit RealME C53 

1 Unit Samsung Galaxy Watch 4 

1 Unit Samsung Galaxy Watch 5 

 
 

 
 

 
 



 

TERMA & SYARAT: 
 

- Peraduan ini terbuka kepada SEMUA Pelanggan dan Ahli TONE 
WOW yang aktif. 
 

- Cabutan akan dilakukan secara rawak oleh sistem berkomputer 
berdasarkan kepada Member ID/MSISDN. 
 

- Setiap Member ID / MSISDN berpeluang untuk menang SATU (1) Hadiah 
sahaja. Jika seseorang Ahli itu mempunyai lebih dari satu ID, setiap ID yang 
memenuhi syarat akan layak dan berpeluang menang Hadiah.  
 
(Contoh: En. A mempunyai 3 Member ID. Jika ketiga-tiga Member ID 
tersebut memenuhi syarat Top Up untuk peraduan, SETIAP Member ID 
layak menang Hadiah jika dicabut pada 29hb Dis 2023) 
 

- Peraduan bermula pada 26 DISEMBER 2023 @ 12.00 PAGI dan akan 
berakhir pada 28 DISEMBER 2023 @ 11.59 MLM. 
 

- Cabutan akan dibuat pada 29 DISEMBER 2023 dan Nama & Member 
ID Pemenang akan diumumkan melalui laman sosial rasmi TONE 
WOW dan saluran komunikasi lain. 
 

- Syarikat berhak untuk menggantikan hadiah dengan mana-mana 
hadiah lain yang sama nilai mengikut budi bicaranya dan tanpa 
sebarang notis awal. 
 

- Pre-load TIDAK DIKIRA untuk tiket cabutan. 
 

- Setiap tambah nilai minima RM5.00 layak untuk SATU(1) tiket 
Cabutan Bertuah. 
 

- Semua kos dan perbelanjaan yang ditanggung oleh Pemenang 
untuk menuntut hadiah mereka, akan ditanggung oleh Pemenang 
sewajarnya. Syarikat tidak akan bertanggungjawab ke atas sebarang 
kos tambahan dan perbelanjaan yang ditanggung.  
 

- Untuk Terma dan Syarat Kempen Am, sila rujuk 
https://www.tonewow.net/en/CampaignTnCs  
 

- Syarikat berhak untuk mengetepikan dan/atau mengubah suai 
mana-mana Terma dan Syarat tanpa notis terlebih dahulu. 
 
 
 

https://www.tonewow.net/en/CampaignTnCs


 

 
 

- Pelanggan atau Ahli TONE WOW dikehendaki melayari 
www.tonewow.net untuk kekal dikemaskini berhubung Terma, 
Syarat, Kempen dan Informasi. 
 

- Pelanggan dan Ahli TONE WOW amat digalakkan untuk Follow 
saluran WhatsApp TONE WOW > 
https://whatsapp.com/channel/0029Va5fng66buMHitqceN24  
atau mengimbas bar kod di bawah: 

 

  

 

Untuk menghubungi pasukan Khidmat Pelanggan:  

 01159000969 atau 01159009969 [8 PG – 10 MLM Setiap Hari] 

 WhatsApp ke 010 5129768 [8 PG – 10 MLM Setiap Hari] 

 Emel ke support@tonewow.net  

 

 

Yang Benar 

PIHAK PENGURUSAN 

 

 

 

 

 

https://whatsapp.com/channel/0029Va5fng66buMHitqceN24
mailto:support@tonewow.net


 

 

 

Ref   : TW/20231218/01/EN 

Date  : 20 DECEMBER 2023 
To  : All TONE WOW Members 
 
Subject  : LAST KOPEK, 2023! 

 
 

 
 

A. CONTEST PERIOD: 26 - 28 DECEMBER 2023   
B. DRAW DATE: 29 DECEMBER 2023 

 
  

C. MECHANICS:  
 

1. Top up a minimum of RM5 and receive ONE(1) Lucky Draw 
ticket for each top up. 

2. No limits on the number of tickets each Member can 
accumulate in a day or during the campaign period.  

3. Each Member ID / MSISDN is entitled to earn lucky draw tickets 
subject to the top up requirement. (Refer to point No.1) 

 
D. PRIZES: 

 

 

QUANTITY 

 

PRIZES 

1 Unit RM 3,000.00 

1 Unit RM 2,000.00 

5 Units RM 500.00 

1 Unit Galaxy Tab A7 Lite 

1 Unit RealME C53 

1 Unit Samsung Galaxy Watch 4 

1 Unit Samsung Galaxy Watch 5 

 
 



 

 
 
 
TERMS & CONDITIONS: 
 

 
- The campaign is open to all ACTIVE TONE WOW Members. 

 
- Draw will be randomly done via a computerized system based on  

Member ID / MSISDN. 
 

- Each Member ID / MSISDN is entitled to win ONE(1) Prize only i.e. a 
Member can win multiple prizes with each Member ID / MSISDN.  

o Eg;  Mr.A has 3 Member IDs. If all 3 Member IDs meets the 
Top Up criteria for contest, then EACH member ID is entitled 
to win a Prize if drawn on 29th Dec 2023)  
 

- Campaign commences on 26 DECEMBER 2023 @ 12.00AM and ends 
on 28 DECEMBER 2023 @ 11.59PM.  
 

- Draw will take place on 29 DECEMBER 2023 and the Winner Name 
& Member ID will be announced via TONE WOW’s social media and 
other communication platforms. 
 

- The company reserves the right to substitute the prize(s) with any 
other prize of similar value at its discretion and without any prior 
notice. 
 

- Preload is NOT eligible for any tickets in the draw. 
 

- Each top up of minimum RM5.00 is eligible for one ticket in the 
lucky draw. 
 

- All costs and expenses incurred by the Winners to claim their prizes, 
shall be borne by the Winners accordingly. The company shall not 
be responsible for any extra costs and expenses incurred. 
 

- For general Campaign Terms and Conditions, please refer to 
https://www.tonewow.net/en/CampaignTnCs  
 

- The company reserves the rights to omit and/or modify any terms 
and conditions without prior notice. 
 

- TONE Members are required to visit www.tonewow.net to stay 
updated on the latest Terms, Conditions, Campaigns and 

https://www.tonewow.net/en/CampaignTnCs


 

Information.  
 

- Members are strongly encouraged to follow our TONE WOW 
WhatsApp Channel > 
https://whatsapp.com/channel/0029Va5fng66buMHitqceN24  
or by scanning the barcode below: 

 

 

 

To contact support:  

 01159000969 or 01159009969 [8AM – 10PM Daily] 

 WhatsApp to 010 5129768 [8AM – 10PM Daily] 

 Email to support@tonewow.net  

 

 

 

Yours Sincerely 

THE MANAGEMENT  

 

 
 

 

https://whatsapp.com/channel/0029Va5fng66buMHitqceN24
mailto:support@tonewow.net

